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How to Receive Copy of
Order Confirmation Emails

On inTouch first go to ‘Management’
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Then ‘Occasional Menu’
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Click on 'Internet Options'
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Go to 'Confirmation'
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You will then see a box called 'Email’
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At the bottom you will see ‘Send BCC to'
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In this box you will need to add the email where you wish to receive the copy of the

confirmation email

image-1616155286374.png

Image not found or type unknown

Once done press 'Finished'
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And 'Exit’
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If you have Online Ordering with us it will ask you to ‘Upload Menu to Website’
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If so click ‘Yes’ to upload
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And 'Main Menu'
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How to change opening
hours on website

On inTouch first go to ‘Management’
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Then ‘Occasional Menu’
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Click on 'Internet Options'
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Go to 'Times'
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You will then see 'Opening Hours'
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To change the time click in the box of the day you want to change
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First column is the opening time (Put 0000 if closed)
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Second column is the closing time (Put 0001 if closed)
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If you have a mid day close then in 'Mid Day Closed' enter the start of the close and

when you reopen
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Once you have changed the times click 'Finished'
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And 'Exit’
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If you have Online Ordering with us it will ask you to ‘Upload Menu to Website’
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If so click ‘Yes’ to upload
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And 'Main Menu'
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How to enable
'Automatically Accepts'
Internet Orders

On inTouch first go to ‘Management’
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Then ‘Occasional Menu’
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Click on 'Internet Options'
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Go to 'Program’
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Image not found or type unknown

In first box on the left 'Orders Received'
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Bottom of the box you will need to tick 'Automatically Accepts'
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How to disable
'Automatically Accepts'
Internet Orders

On inTouch first go to ‘Management’
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Then ‘Occasional Menu’
image-1622019458429.png

Image not found or type unknown

Click on 'Internet Options'
image-1622019428176.png
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Go to 'Program’
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In first box on the left 'Orders Received'
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Bottom of the box you will need to untick '‘Automatically Accepts'
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How to Enable Sub-courses

To enable Sub-courses for online go to Management > Occasional Menu > Internet Options.
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Once in Internet Options, Select the 'Sundry' button from the right hand side.
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Once in the 'Sundry' menu, look for the 'Options' area and in the bar type 'A'’
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With this option set, back out to the occasional menu and then back into the 'Internet Options' this

time selecting 'Menu' from the right hand side.
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Now select the "Course Order" drop down menu and select 'As Table + Sub Course'
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With 'Course Order' set, go to course names and add the main Category for the course, for

example "Starters"
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Any sub-categories need to then be in the same box as the main category but separated with

commas
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This now allows you to place the items into the sub-categories using the 'Course' drop down box
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How to Add Selling Prompts

On inTouch first go to ‘Management’
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Then ‘Occasional Menu’
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Click on 'Selling Prompts'
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You will then see 'Post-order Prompt'
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You Click in one of the empty boxes
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In top right enter your selling prompt. For example ‘Do you want a drink with your

order?'
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Once you have entered your selling prompt select the items that are included. For

example Drinks
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Then click on 'Finished'
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All the selling prompts will appear in these boxes
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The selling prompt will appear just under the basket on the website
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They don't appear on the app or mobile browser
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How to Add/Change the
Confirmation Emails

On inTouch first go to ‘Management’
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Then ‘Occasional Menu’
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Click on 'Internet Options'
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Go to 'Confirmation'
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Once in the Confirmation tab you will see multiple boxes
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There are 4 Confirmation Emails that you will mainly need: Accept Delivery, Accept

Collection, Rejection & Order for Later
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Delivery Example

Thank you for ordering from [SHOP NAME]. Your order is now being processed.

Your order should be delivered approximately within the hour

If there are any issues, please contact us on [SHOP NUMBER].

Collection Example

Thank you for ordering from [SHOP NAME]. Your order is now being processed.

Your order should be collected approximately within 15 minutes

If there are any issues, please contact us on [SHOP NUMBER].
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Rejection Example

Sorry for the inconvenience, but your order has been declined.
Please call [SHOP NAME] on [SHOP NUMBER] for further details.

Order for Later Example

Thank you for ordering from [SHOP NAME].

Your order will be processed shortly. If there are any issues, please contact us on [SHOP NUMBER].



How to Enable 'Out of Stock'
and How it Works

Part 1: How to Enable 'Out of Stock’

On inTouch first go to ‘Management’
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Then ‘Occasional Menu’
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Click on 'Internet Options'
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Go to '‘Program’
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You will see the option 'Out of Stock'
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Click on the drop down and select where you want to have it located
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Also whether it 'Applies Instore'
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Part 2: How it Works

If Chocolate Fudge Cake isn't available and you want to make it out of stock
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On inTouch click the 'Out of Stock' button
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Then click on the item that is out of stock
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If the item has choices then select the name of the item at the top to make the full item
out of stock, or you can also make the individual choices out of stock by selecting those

as well (this however will make the choice out of stock for all items that have this
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choice)
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The item will then be added into the list on the right
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Once you have done click 'Finished'
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On the website Chocolate Fudge Cake now appear Out of Stock
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If you did tick 'Applies Instore' then it will appear grayed out
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Out of Stock refreshes each day so if the item remains out of stock then you MUST add

it back to the list



How to Add Minimum Order
for Internet Orders

On inTouch first go to ‘Management’
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Then ‘Occasional Menu’
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Click on 'Internet Options'
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In the 'Messages' box at the top
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You will see 'Below Minimum Spend of'
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In the box '0.00' is where you will enter your minimum order for Internet Orders
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Once done press 'Finished'
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And 'Exit’
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If you have Online Ordering with us it will ask you to ‘Upload Menu to Website’
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If so click ‘Yes’ to upload
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And 'Main Menu'
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How to Enable the QR Code
for Driver Navigation

***Update to the latest version of inTouch***

Enabling the QR code on the receipt will allow the drivers to enter the delivery address a lot
quicker and is more efficient. The QR code appears at the top of the receipt and is partially cut

from the actual customer receipt.

Update the program to the latest version

€

wcimain_2.4.213

Then copy all the QR code and DLL's from the following location to WINCI
(S:\Staff\Alec\SUPPORT\Reg.bat, Browser & QR\QR Code & reg.bat files (Copy all to
WINCI))

B3 greode

|j greode

|ﬂ-' greode]

reg

|J StrokeScribe.ocx

4] StrokeScribeClass.dll
%] StrokeScribeDL.dll

Run reg.bat then open inTouch

=

reg

On inTouch first go to ‘Management’
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Then ‘Occasional Menu’
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Click on 'Options'
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Click on the 'Receipt Printer' tab
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Bottom right of the receipt printer tab click on 'More'
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Right hand side you will see 'Delivery Orders'
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Tick the box that says 'Prints QR Code'

image-1634036371498.png

Image not found or type unknown

Also make sure 'Original Printout' is NOT ticked
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|Epson Thermal -
[ Original Printout

This will enable the QR Code on the receipt. Go to the website and do a delivery order
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Accept the Internet Order.
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The receipt will then print out like this.
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On your phone open the QR Code scanner and scan the code off the receipt.
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Once the code has been scanned it it will then open the default map on the drivers

phone
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FASTHOST

On Fasthost follow the below steps;

Step 1:
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Step 2:
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Step 3:
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Step 4:
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Enter Google as the IPS Tag
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How to add a free item to
online

To add a free item to online, first go to ‘Management'

Then 'Occasional Menu'

Occasional Menu

And then 'Internet Options'

Select 'Free Item' from the list on the right hand side of the screen
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Discount

Confirmation

In 'Free Item' you can set the code customers will use to allow them to get the free item, how
much they have to spend for the free item, which days of the week you want the code to be active

and the free item customers can get.

Code . Spend |

Su | ..

OoooooolZ
m = I I I I s R e
OO0 o0DOoOOoooS
oDoooooo|g
0000 oOo ol
0000 OOo oW
00000 OO

There is also the option for if a customer spends £X they get the free item without a code. this

option is found just above and just to the right of the above image.
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Spend | ..

Su | .. |

S
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Enter the code the customer is to use, for example "freedip" for a free dip if a customer spends

over £10
Code Spend M T W Th| F | S  Su ..
freedip 10.00

O O O O O O O

O O O O O O O

O O O O O O O

O O O O O O O

O O O O O O O

O O O O O O O

To select the free item you click on the box under the 3 dots, this will bring up a list of compatible

items.
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Su ltems

o 1.25Ltr Botle Drinks

Can Drinks

Cheese On Fries
Chicken Wings (6)
Chocolate Fudge Cake
Delivery Charge 0.50
DELIVERY CHARGE 1.00
Dips
Garlic Bread
Garlic Bread & Cheese v

<
&
O

o 0o o0 oo od

O Oooo0oo0oo0ooo O

For this code we select 'Dips' and a "*' will show in the box we clicked to show the items.

Now Select 'Finished' followed by 'Exit' and then when prompted to upload to internet select 'Yes

To enter the code, select 'Complete order' and the customer will be able to enter the code at the

bottom of their basket

W
® TO BE COLLECTED AT 16:30

(1) BASKET £14.99

Chick itern for more options

Cheese & Tomato £14.99 X

Large Thin

Complete Order £14.99
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The code will need to be entered into the 'Promo Code' box.

r \
® TO BE COLLECTED AT 16:30

[ 1 ] BEASKET £14.99
Cheese & Tomato £14.99
Large Thin

Back to Order

Once the code has been accpeted it will inform the cutomer

r 3
® TO BE COLLECTED AT 16:30

[ 1 ] BASKET £14.99
Cheese & Tomato £14.99
Large Thin

FREEDIP o

it will then allow the customer to select their free item just above where customer details are

entered.
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™

You are entitled to a free item!

[SELECT j

Order Details

Marmne

Email

Telephone

Collection Notes

You are entitled to a free item!

SELECT

Dips - Mayo

Dips - Chilli

Dips - BBQ

Dips - Carlic Mayo

Dips - Tomato

Dips - Sweet & Sour

Dips - Sour Cream & Chives
Dips - Chillie Sauce

Crllactinn Motes

Once selected, the free item will then also show in the customers basket as a free item.
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—

@ TO BE COLLECTED AT 16:30

(1) BASKET £14.99
Cheese & Tomato £14.99
Large Thin

I Dips - Chilli

b Free Item!

FREEDIP o

When the item comes through to the shop it will show the item as being free.

Qty Description Price
1 Lge Thin Ch'se+Tomato 14.99
1 Sweet Chilli Dip 0.00
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Applying Promo Code to
Your Order

To apply a promo code via mobile browser go to the checkout once you're ready
complete your order. Click the basket bottom right and you will see a box that says
‘Promo Code?'. Enter the promo and click the green circle to apply it. Then click

complete order.

INTEGER PIZZA
0161798 7307

(3 ) Basket

Click itern for more options

(3 ) Margherita
10

Promotional Discount
Service Charge

INTEGER_TEST_PROMO_10

Complete Crder

FOA
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To apply a promo code via computer/laptop go to the checkout once you're ready
complete your order. On the right handside you will see a box that says '‘Promo Code?'.

Enter the promo and click the green circle to apply it.

r Y |
Checkout (3} Basket
jeg?
Food allergies? Please contact the shop on 0161 728 7307 (3 ) Margherita £15.00
10"

If you register you can quickly re-order next Promotional Discount 500
timel Service Charge £050
@ - Delivery Charge £1.00

INTEGER_TEST_PROMO o
Select how would you like to pay £13.50

[ Cash ) [ [SPv2] Card ] [ PayPal ]
L )

To apply a promo code via the 10S and Android app go to the checkout once you're

ready complete your order. Click the basket bottom and you will see a box that says

'Promo Code?'. Enter the promo and click the green circle to apply it. Then click

complete order.
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16:00 7

a =

4 Search
Click itermn for more options

¥ Cheese & Tomato £6.20
o

X Cheese & Tomato £6.30
10"
Promotional Discount -£1.26
Service Charge £0.50

INTEGER_TEST_PROMO_10 >

The code has been accepted.

COMPLETE ORDER

6 wo 1 =@

Order Basket Points

»
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PayPal Merchant - How to
acquire 'Client ID' and
'Secret!

This guide will provide instructions on how to acquire
your Client ID and Secret from PayPal. Parts of some

iImages below have been blurred out for security reasons.

Each image will enlarge in a new tab once clicked.

1. Go to PayPal Developer and click 'Log In to Dashboard':

https://developer.paypal.com/home

PayPal (Q searcn ) Docs APIs&SDKs Tools Support ‘ Log in to Dashboard '

PayPal Developer

Build a payment solution that's right for you witi
PayPal for Developers

Whetheryou're building an online, mobile or in-person payment solution, create a PayPa! = <veloper account
and find the resources you need to test & go live.

Get API Credentials

Explore our Checkout code with the interactive Integration Builder. Try it now

Accept Payments

= Online & In-Person
Build a scalable checkout solution for Set up a ready-made point-of-sale
web and mobile with our REST APIs & solution or integrate a payment

JavaScript SDK solution to your service



https://developer.paypal.com/home
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2. Sign into your account. This will require a One Time Pass
code (OTP), this can be texted to your mobile phone.

P

Email address or mobile number

Password

Forgotten password?

or

C we O

3. Once logged in, set the account to 'Live'. (If the account is set
to 'Sandbox’, then it may require another login once it switches to
live).
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PayPal Developer Dashboard Docs APIs&SDKs Tools Help Business Dashboard

' Home Apps & Credentials Testing Tools Event Logs

Welcome to PayPal Developer £ uarae |

Get started with step-by-step advice for setting up your payment solutions.

Which Payment Solution do you want to offer? A X

We'll help you set up everything from integration to go-live. Already started? Skip this step.

Most popular Online Payouts Multi-party All products®

Standard Checkout Advanced Checkout Subscriptions
Set up standard payments on your Build and customize a card payment Create subscriptions to bill customers at
checkout page for your buyers. form to accept debit and credit cards. regular intervals.

4. Click on 'App & Credentials'

PayPal Developer Dashboard Docs APIs&SDKs Tools Help Business Dashboard

' Home Apps & Credentials Testing Tools Event Logs Sandbox () Live

My apps & credentials

REST API apps

Create an app to receive REST API credentials for testing and live transactions.

App name Actions

e =R T i

Note: Features available for live transactions are listed in your account eligibility.

NVP/SOAP API apps

Legacy PayPal apps are now called NVP/SOAP APl apps
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5. Click on 'Create App'.

PayPal Developer Dashboard w Q_ search w Docs APIs&SDKs Tools Help Business Dashboard

' Home Apps & Credentials Testing Tools Event Logs Sandbox () Live

My apps & credentials

REST API apps

Create an app to receive REST API credentials for testing and live transactigj

App name Actions

N / fi
=~

Note: Features available for live transactions are listed in your account eligibility.

NVP/SOAP API apps

Legacy PayPal apps are now called NVP/SOAP APl apps

6. Enter your Shop Name in the 'App Name' box and then
click 'Create App'. In this example, | have called my shop
'Integer Pizza and Kebabs'.
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PayPal Developer Dashboard \ Q search \ Docs APIs&SDKs Tools Help Business Dashboard

' Home Apps & Credentials Testing Tools Event Logs Sandbox O Live

Create New App

Before you create your new app, let us know what kind of solution you're looking for.

Application Details

App Name
Integer Pizza and Kebabs

As areminder, all apps created under your account shou

By clicking the button bglow,

0 your business and the type of business it conducts.

ayPal Developer Agreement (US accounts only).

Reference PayPal.com Privacy Support Legal Contact

7. Under 'Secret’, click show.

Docs  APIs & SDKs Tools Help Business Dashboard

' Home Apps & Credentials Testing Tools Event Logs Sandbox (> Live

Integer Pizza and Kebabs
App display name: Integer Pizza and Kebabs F

LIVE API CREDENTIALS

@ Note that not all features are available for live transactions. Features available for live transactions are listed in your account eligibility.

PayPal Account
ClientID

Secret

Chon> =

8. Both the Client ID and Secret will be visible to copy.
There is a little black icon at the end of Client ID and Secret.
Clicking on that logo will automatically copy ( ® ). This can then
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be pasted directly into an email or document.

LIVE APl CREDENTIALS

@ Note that not all features are available for live transactions. Features available for live transactions are listed in your account eligibility.

PayPal Account

Client ID

- Se L FEF L1 T T ra el B & - L. W
Secret

Hide

Note: When you generate a new secret, you still maintain the original secret. The maximum number of client secrets is two. A client secret is either in enabled or disabled

state.
Created Secret Status  Action
Feb 8, 2023 Sk = c - me P RLLLIE A Enabled  ese

Generate new secret

9. Scroll down and click 'Save'.

LIVE APP SETTINGS

Return URL - Users are redirected to this URL after live transactions. Allow up to three hours for the change to take effect.Show

App feature options

Accept payments Enable one-time and subscription payments. Advanced options

Invoicing Issue invoices for payments owed, manage partial balances due, and enable custom net payment terms.

Payouts Send batch payments to multiple PayPal accounts at once. You can vary the amount by recipient and select if you'd like it delivered by phone number or email.
Customer Disputes Use the PayPal Disputes API to list disputes, provide evidence, accept claims, show dispute details, and appeal disputes.

|:| PayPal Here Process swiped/card-present card transactions.

|:| Log in with PayPal Identity service that enables your customers to login with their PayPal login.

|:| Transaction Search Access your PayPal transaction history.

m Cancel
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10. Paypal can now be closed. Please provide the Integer Online
Team with the Client ID and Secret.

If you need any additional help with this. Please give
Integer a call on 0161 798 7307 and the Online Team will
be happy to help.



