Printer & Makeline

How to Set up Receipt & Kitchen Printers and the Makeline.

What to do if the printer isn't printing.
® Setting Up Makelines

® Setting up the Alternate printer

® Setting up the Boxedge label printer



What to do if the printer
Isn't printing.

First go to "Management".
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Tap "Purge Printer" it doesn't seem to do anything but it clears the Windows print queue. Now try

printing again.
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If you keep your finger on the button it will turn red and say "No Printout" and definitely won't
print. To change this press and hold the button again and it should change back to "Purge Printer"

and be green again.
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Setting Up Makelines

To set up a makeline first go into Management.

Delivery TakeAway

Restaurant (1)

Assign To Driver Collect

Payment By Driver

Bookings

Then Occasional Menu.
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Then Options.
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You should then have the 2nd page of the kitchen printer options that have the Makeline options.
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The Type Option is a drop down that lets you choose By item, By Order, By Order - Iltem

Selectable, View Only, View only 2, By item - same colour & View Only & Finalise.
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By item has each order has a bar the full width of the screen.

By Order has the screen split in two with the order details on the right and the items on the
left.

By Order - Iltem Selectable looks the same as the option above but you can select the
individual items to finalise rather than finalising the whole order.

View Only just shows the orders on the screen, each item on its own line.

View only 2 is like the above but laid out in a different way. It shows each order in a box with
all the items included.

By item - same colour is like the first choice but whereas in the first choice the lines are
alternate colours with this option items for the same order are all the same colour.

View Only & Finalise looks Similar to View only 2 but if you click on the text it will finalise the

order.



Setting up the Alternate
printer

First go into Management,

Delivery TakeAway

Restaurant (1)

Assign To Driver Collect

Payment By Driver

Bookings

Then Occasional Menu.
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Then Options.


http://help.integeruk.com/uploads/images/gallery/2021-05/zMpqxUmMO4uAUbFX-2021-05-27-10-40-20-window.png



http://help.integeruk.com/uploads/images/gallery/2021-05/TgLNImCIUVcpiZXh-2021-05-27-10-42-06-intouch.png

Receipt PrinterF Kitchen Printer f Charges T Reports T Restaurant T Order Screen T Security T

Set-Up

)

— Double Height

Shop Mame & Address
Credit Card Payment
Date & Time

Notes

Choices (if 1 in tem}
Delivery Time

Total IND vl

~ VAT

Print
Wording |

INDHE

Number of tems
| Inw MNo. on Top
Inw No. ddmmmyy
x Between Qty & Desc

Copies

Topping Wordings
Delivery Time

Copy to Collectien Printer
Receipt Printer 2

Gap

Printer Type INu Printer :]
[] Shop Name & Address
Top Gap Bottom Cutter IF‘artiaI vl INune j
~Receipt Text — AN\
3 bl
Detieeny TR " Red | \wide Printing
TakeAway Takeaway I Red tems INune j
Collection Collection ™ Red e I_ ~
Reprinted Order  [Reprinted Order ¥ Red Mame & Address
Amended Order Date & Order No
Amended Order ¥ Red I o oF kees
Optional TiAway | Notes
Delivery Charge  |Delivery Charge
~Red Printing —Print Receipt
¥ Cooking Instructions Capitals [” cancelled Orders
Pizzas Order Time "Mew Customer”
All Toppings Credit Card Details Gap For Notes
v Held Toppings Assistant Name Separates M/Deals

|

I

|

| "Paid” If Finalised

| | "To Pay” by CiC

I_ "Requested Time™ for OFL
Address on Bottom

1

-
+ 8- -

If WMore than Default Time (i
Mo Li
Mo Printer LI
Wone Li

—Omit from Receipt

[T cuwantity if 1
Qty of Qualifiers
PostCode
| Mo Cost Choices
Time
Qty of Choices
Delivery Notes on Collection

Cooking Instructions I - vl

"

Grouo Course

Address on Collection
Can‘tAmend Mo. of Copies

Extra Receipt Number
I Print

On the second options page are the Alternate Printer options.

More
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The first Alternate Printer option is a drop down that has different Choices

* None means the program doesn't have an alternate printer

® All means the alternate printer prints every item with both the normal text and the alternate

text. Those without an entry in the alternate printer section will just print the normal text of

an item

®* Selected means the alternate printer will only print for items that have Chinese printer

chosen in the kitchen printer option in the details tab of an item

®* Only One means it prints out just the alternate if there is any.

The Prints Deliver Method tick box adds the delivery method to the label.

The Prints Values tick box adds the value to the labels.
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The Prints Address and Telephone No. (for Deliveries) adds the address and phone number for

deliveries to the labels.

The No Line Gap tick box puts no line gap on the labels. There is usually a line gap between each

item but this option leaves it out.

Once the Alternate printer Type is set to something other than "None" another button will appear

on the occasional menu,

integer
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If you click this you will be given a list of all the food items and a space next to them to type in

what you want to print on the Alternate Printer,
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On the alternate printer it will print whatever is in the box against an item unless it is blank, in

which case it will just print the normal text for the item,

The alternate printer needs to be call Chinese and as it is printing graphics even a network printer

needs the driver rather than Generic Text Only.

Below is an example of what this produces next to a normal receipt.
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Setting up the Boxedge
label printer

If you go into Management.
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Then Occasional Menu.
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Then Options.
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Then click the 2nd tab called Kitchen Printer.
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Then click on More at the bottom right it will take you to the 2nd page of kitchen printer options

and you will see the Box Edge Label printer options.
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The Type option is to set the type of printer you have.

The Summary Label option whether or not to have a summary label.

The Each label prints option allows you to choose either the order number printing, No order

number or the address for the order.

The Action on Takeaway option allows you to choose whether a label prints or doesn't print for

takeaway orders or if you are asked at the end of the order.
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