How to install the Star
TSP143ll (USB)

Unbox your Star TSP143ll (USB)
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Plug the power cable into the back of the printer and plug socket
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Then plug the USB cable into the back of the printer and USB port into your computer
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Once the green light is on go to 'Control Panel’
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Click on 'Devices and Printers'
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Double click on 'Star TSP100 Cutter (TSP143)'
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Click the 'Printer' tab
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Then click on 'Properties'
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Click in the box that says '‘Star TSP100 Cutter (TSP143)'
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Rename it to 'Receipt’
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Then click 'OK'
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To check that the printer works go to '‘Properties’
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In the 'General' tab
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At the bottom click on 'Print Test Page'
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This will then do test page
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Then on the Server in inTouch go to ‘Management'
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Click on 'Occasional Menu'

image-1623413468507.png

Image not found or type unknown

Then 'Options'
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In the 'Receipt' tab
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You will then see 'Printer Type'
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Click on the drop down
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Select 'Star TSP143'
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Then 'Save & Exit'
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And 'Exit'
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And 'Main Menu'
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Then just do a test print
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If you need to share the printer please see document 'How to share your printer and
add it to another computer’
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