The Restaurant
module

Setting up and taking order in the restaurant section.

Adding the Restaurant module
The Restaurant Options

® Adding Tables

® Bookings

® Taking an order in the Restaurant section



Adding the Restaurant
module

First go into management

Delivery TakeAway

Restaurant (1)

Assign To Driver Collect

Payment By Driver

Bookings

Then Occasional menu
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Today's Takings

Today's Orders
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Purge Printer

Message Support

Occasional Menu

Then Name and Address


http://help.integeruk.com/uploads/images/gallery/2021-05/zMpqxUmMO4uAUbFX-2021-05-27-10-40-20-window.png

General

integer | wenws [ somnaromms

Support

[ umiona | srrrgan | o suen |

Here it will ask you for a password that you can get from us.

In the Modules line add R.


https://help.integeruk.com/uploads/images/gallery/2022-03/SGY74Tf7QPNb3LkV-restaurant-1.jpg

company Name:- [ SN

167 Heywood Road

Postcode:- LA IR
Telephone No:- 161 733151
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If you now OK this and go back to the main screen then into management and occasional menu

again the restaurant tab of options , which is normally greyed out will be available.
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The Restaurant Options

First go into Management

Delivery TakeAway

Restaurant (1)

Assign To Driver Collect

Payment By Driver

Bookings

Then Occasional Menu
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Today's Orders
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Purge Printer

Message Support

Occasional Menu

Then Options


http://help.integeruk.com/uploads/images/gallery/2021-05/zMpqxUmMO4uAUbFX-2021-05-27-10-40-20-window.png

The Restaurant Module option are in the Restaurant tab of options.
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The receipt section is how the receipt is produced for restaurant orders.

®* The Restaurant Text option allows you to specify what is printed on the top of the receipt
(This is usually just Restaurant but can be whatever you like eg. Eat in) There is also a tick
box so it can be printed in red or reverse if it is a thermal printer

®* The save order section allows you to print a full receipt for new orders if that option is ticked
and what to do when an order is amended "Reprint Order" prints the full order again, "Ask to
reprint" asks and if you say yes prints the full order and "Print Amendments" just prints the
changes to the order.

* Action on Finalising defaults to "No Action" but "Print Order", "Print Order and Kitchen",

"Print Order & Open Till" and "Print Order & Kitchen & Open Till* can be chosen.

The other options are just tick boxes and fairly self explanatory.

The Restaurant Service Charge options can set how the program deals with the service charge.
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Start time lets you choose a start time for the service charge. If it is left as 0 then the charge
is always applied.

The "Receipt text" is what is printed on the receipt for the service charge.

The % charge will work out the service charge a a % of the total bill.

The "Add to Charge If Covers More Than" will only add the charge if the order is for more
than a certain number of covers. If you want it for every order leave this as 0.

The "Ask to add charge" drop down defaults to "No" but can be set to "Yes" or "Can Edit". If
it is set to ask it will come up with the prompt every time to ask. If it is set to edit it will come
up with a calculator showing the service charge it has calculated but allowing you to change
it.

The "Calculates service Charge Before Any Discount" option calculates the service charge
before you add any discount.

The "Text if No Service Added" box allows you to enter what will be printed on the receipt if

no service charge is added.
The Bookings Section is where you can set how the booking work if you have chosen it to appear.

®* The first drop down allows you to say where or if the bookings button appears. It defaults to
"None" but can be set to "On Main Menu" or "On Management Menu" and if set to either of
these that is where the Bookings Button will appear.

®* The "Must Enter Assistant Before Taking Bookings" option, if set, will ask for the assistant
name first when placing a booking.

® The "Enable Lunch Time" option ,if chosen, when you choose a day to place the booking will
have a "Show Lunch" button at the bottom right and it you press this It will show the earlier

period of time for that day



15

e
it
—
.

i
s
I
|
16:00

15

30
45
130
45
130
45

- Friday March 25 2022

* The "Default Booking Time lets you set how long as a default the booking would be. When

Making a booking this can be altered.
The Sundry section of the options has options that don't belong in the other categories.

®* The "Starting Menu" option allows you to choose a different starting menu than the first if
you need too.

®* The "EOD report Doesn't Display Covers" option stops the number of covers figure appearing
on the end of day report.

* The "Puts Finalised Orders on Payment by Driver Screen" option puts finalised restaurant
orders in the Payment by Driver screen rather than them going straight onto todays takings.

®* The "After Order Returns to Tables" option means on finalising an order instead of going
back to the main screen it goes on to the tables to take another order.

® The "All Restaurant Sales Are VAT Rate 1" option instead of going off the individual food
items setting for VAT make all restaurant orders completely VAT rate 1.

* The "Asks for Payment When Saving order if Cash" option is if it is more of an eat in situation
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instead of a restaurant where you pay at the end on dining.
® The "Starter Button on Make line Screen" option, If you have an additional makeline set to by
order a button will appear at the bottom right when you select an order saying "Startes

Made".



Adding Tables

First go into management

Delivery TakeAway

Restaurant (1)

Assign To Driver Collect

Payment By Driver

Bookings

Then Occasional menu
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At the bottom right of the screen is a button labelled "Restaurant Tables"
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If you click on here you will be presented with the table layout.
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If you click on Table it will be highlighted and you can choose the name of the table, the colour,

size and Shape.
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Clicking and holding on a table will let you drag it into position so you can make the layout look
more recognisable to your staff. Any tables that are not needed can be dragged to the top right or

it you want to add tables you can drag them onto the layout from here.
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You can also have different areas for the restaurant (eg upstairs and downstairs). If the areas are

left blank they won't appear once you go into the restaurant section.
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Bookings

The way the bookings are set in the restaurant options.
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The Bookings Section is where you can set how the booking work if you have chosen it to appear.
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* The first drop down allows you to say where or if the bookings button appears. It defaults to
"None" but can be set to "On Main Menu" or "On Management Menu" and if set to either of
these that is where the Bookings Button will appear.

* The "Must Enter Assistant Before Taking Bookings" option, if set, will ask for the assistant
name first when placing a booking.

® The "Enable Lunch Time" option ,if chosen, when you choose a day to place the booking will

have a "Show Lunch" button at the bottom right and it you press this It will show the earlier

period of time for that day

Once the bookings are set up the Bookings button appears where you set it to. Once you press on

Booking you will see the days in the month.

Choose a day by pressing on it on you will see a tables with time slots on the left. If you have
lunch enabled you will also have a button at the bottom right say "Show Lunch" and it you press

this the times on the left will change to cover lunchtime.
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Once you have chosen a time slot a screen will appear to enter the booking details.
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Here you can enter the name, address , phone number and email address. At the top right it
allows you to adjust the time slot start time or slot time period, then the number of covers and

finally any notes about the booking.

To see the bookings that have already been made for a day again press the booking button and
press the day. You will now be shown the day and if there are any current bookings they will show

here.
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If you press on existing booking it will show you the detail of the booking. In the column after the

time it shows a total number of covers for the bookings.
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Taking an order in the
Restaurant section

On the main screen click on Restaurant,
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167 Heywood Road
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You will go to the table layout you have set up.
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If you choose a table it will ask you to enter the number of covers,
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Once you have done this you will be in the normal order entry screen but at the bottom there will

be 2 choices either Save order or payment.
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If you choose Payment the order will act as if it is being finalised straight away. If you choose Save

Order you will go back to the main screen and the Restaurant button will now have a number in

brackets after it to show the number of current orders.
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If you now click on Restaurant it will show you the tables again but this time tables with an order

on them will show the value of the order and the number of covers.
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If you click on a table with a current order instead of asking you the number of covers it will take
you into the order so you can either edit it to add more items, save it to leave it how it was or

finalise it to complete the order.

Also when you press Restaurant there is a bar section on the right. This allows you to start an
order before a table has been allocated. If you click New Bar Tab it will ask you for a name and
then the number of covers and then go into the order screen. If you save the order it will show in

the Bar section with the customers name and the value.

To move an order from the bar or from one Table to another if you press on the move button at
the bottom of the screen it will turn white and then press the bar order or table you want to move

and that will then turn white and then click where it wants to be moved too.

If you get the message "In Use on another screen" either the table is being looked at on another
screen or is locked. If it isn't on another screen to unlock it press the arrow next to Move and the

button name will change to Release and if you then press this it will turn white and then press on
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the table that was locked earlier and it should be OK now.

Another feature of the arrow if to change the Move button to say merge. If you press the arrow
next to move twice it will change the title of the button to Merge. If you press Merge it will turn
white and if you then choose a table it will let you move it to a currently open table and merge the

2 orders together,



