How to Fix Windows Printer
Error Ox0000011Db

Disable Print Spooler RPC Encryption

Launch the Registry Editor.
Navigate to HKEY LOCAL MACHINE\System\CurrentControlSet\Control\Print.

Right-click on the Print key and select New—» DWORD-32 bit Value.

Name the new key RpcAuthnLevelPrivacyEnabled.

Double-click on the new key and set its value to 0 (zero).

B Registry Edito
File Edit View Favorites Help
Computer\HKEY_LOCAL MACHINENSYSTEM \CurrentControlSet\Contral\Print

vk wN e

g :;E““”fk““ma”ager Edit DWORD (32-bit) Value %

» 5

kS Modelnterfaces Yalue name:
Motifications RpcAuthnLevelPrivacyEnabled

» Msi
MUMA Value data: Base

» OSExtensionDatahase Q O Hexadecimal

» 20 PnP () Decimal

» Power

=
PriarityContral me——e
PrﬂductDptiﬂns [ ST T S Y YR AL

3 RadioManagement i‘g'gt]SI:hle-r.luIerThream:!F'rin:\vrl"q,.r REG_DWORD 0x0C
Remote Assistance 4| ThrowDriverException REG_DWORD  0x0C
RetailDemao I@RpcAuthnLeuEIPri'.racyEﬂabled REG_DWORD  Dx0C

6. Restart your computer, and check if it connects to your printer.

This change needs to be made on the machine with the shared printer and the one that wants to
use it.
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